
Using the heaters "HELP" menu or the
transceiver digital display, determine if the
outdoor temperature reading is within ±5°F

of the actual outdoor temperature?

START HERE:
Is Power Line Carrier
(PLC) being used for
outdoor temperature

sensing?

Yes

At the transmitting device,
remove the outdoor temperature

sensor / thermistor and read
resistance (ohms) across the

wires. Reference the
Temperature Sensor Resistance
Graph to compare this reading to
the actual outdoor temperature.

Is it within ± 5°F?

Replace the
outdoor

temperature
sensor/

thermistor.

No

Check both outdoor
temperature sensor/
thermistor wires for
a short to ground.

Yes

Repair field
wiring.

Short

No Short
(OL)

Error 6 indicates that the outdoor sensor temperature reading from the power line carrier (PLC) transmitting device is out of normal range. If PLC is
NOT being utilized, verify that Configuration 3 (C003)/Location 20 ( L020) is set to a value of zero (0). If PLC is being utilized, verify that C003/L020 is
set to the same channel as thePLC transmitting device. Check the outdoor temperature sensor attached to the transmitting device and the transmitting
device for proper operation.

Is the outdoor
temperature reading

at or below
-40°F/-40°C?

No

Error 6 will occur if the outdoor temperature drops to
-40°F/-40°C or below. Once the outdoor temperature

is above -40°F/-40°C, the error will clear.

Yes

05/15/2023 Rev 4

Error 06 - All Models

Contact Steffes
Technical Support.

No, Not Using
Outdoor Sensor

Yes

No

De-energize the transmitting
device. Reconnect the outdoor
temperature sensor/ thermistor.

Energize the transmitting device
and wait up to 10 minutes. Press
and release the M button at the

Steffes heating system
periodically to clear the error

message.

Did the Er06 clear?

No

Complete
system

check out.

Yes

Temperature Sensor Resistance

Verify the value in C004/L035 includes the
1-bit. Value should be an odd number.

No, Hard-Wired
Outdoor Sensor

Add the 1-bit to
C004/L035 and

complete system
check out.

IncorrectCorrect


